
South America Prestige Awards

70

Procom

HOSPITALITY IT SOLUTION COMPANY OF THE YEAR

With over two decades of experience in the sector, 
Procom is a one-stop-shop tech company offering 
a range of high quality hardware and software to 
help businesses tackle the everyday minutiae of the 
working day. Developing numerous technological 
solutions based on hybrid environments (cloud, 
intranet, etc.) the experts improve their IT solutions 
day-by-day to ensure they are constantly able to 
match the needs of their customers. The Procom 
philosophy seeks to encourage all staff and clients to 
experience better and more intuitive IT interactions 
every day through their commitment to quality and 
hard work. Having worked with more than 1,000 
clients to date, the IT specialists segregate their 
solutions by industry to ensure they offer the most 
appropriate provisions to every client. 

The judges were particularly impressed by the 
efforts made at Procom to centralise the data and 
information for clients in the hospitality sector, which 
is key to making informed and strategic decisions. 
Using the digital tools made available by the IT 
solution company, managers and business owners 
are able to access relevant data in real time and have 
a complete picture of the company for ease and 
efficiency. This facilitates internal communications 
between different departments and allows for a more 
streamlined management of resources. 

USING DIGITAL TOOLS 
MADE AVAILABLE BY 
PROCOM, MANAGERS 

AND BUSINESS 
OWNERS ARE ABLE 

TO ACCESS RELEVANT 
DATA IN REAL TIME.
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